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26th October 2009, 14th 
December 2009 and on 
the 29th March 2010. A 
prize draw of all attendees 
during the year to March 
2010 will be held at the 
March 2010 meeting with 
two tenants winning a £25 
Tesco voucher. 

  

Lee Housing Associa-
tion holds four resi-
dent panel meetings 
each year. This is an 
opportunity for ten-
ants to input in the 
process of developing 
polices and proce-

dures, and to give Lee 
HA useful feedback 
which we can use to 
improve the services 
we deliver. The 
meetings for the 
year to March 2010 
will be held on the  

 
     Residents Panel Meeting 

Lee HA held a tenants reception 
on the 23rd September 2009 at 
Vincent House, Ponders End EN3. 
We would like to say thank you to 
all those tenants who attended 
and gave us feedback on the ser-
vices that we provide. We will en-
deavour to use the information ob-
tained to improve the services that 
we offer.  
24 tenants, thirteen board mem-
bers, members of staff and some 
shareholders attended the meeting 
which provided an opportunity for 
all parties to meet and discuss is-
sues of concern. Feedback received 
from tenants with regards to the 
event was generally positive. 
 
Lee HA will hold a tenant recep-
tion once a year, and would like to 
ask that tenants come along and 
assist us in improving the services 
we provide. 

Lee Housing Association 
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 TENANTS 
RECEPTION    RENTAL  

PAYMENTS 

 Lee HA rent arrears are still 
high in comparison with the 
average in the sector. Rent 
arrears have however re-
cently reduced, and we 
would like to thank those 
tenants who consistently pay 
their rent. 

 Your rent provides us with 
income to repair your homes 
and maintain them in a 
decent condition. 

 We will continue to take a 
robust approach to deal 
with tenants that do not 
pay and failure to pay 
your rent could lead to 
action taken against you, 
which could ultimately 
lead to you losing your 
home. 

 We are here to help, so 
please do not hesitate to 
contact us. 

 

     Lee HA Housing Officer and tenant 

   Lee HA Housing Administrator and tenant 
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The feedback form assists us in ensur-    
ing that the repairs and maintenance 
service that we provide is efficient. 

Please can you complete the form if one 
is sent out to you, further to  your report 
of a repair.  

A quarterly prize draw is held with one 
tenant selected at random winning £50. 

Pay Your Rent By Standing Order 
 
Pay your rent by standing order for one full 
year, and Lee HA will credit your rent ac-
count with £20. 
Paying by standing order allows you  
to have a guarantee that your rent is paid, 
without continuously having to come into our 
offices. 
If you would like to take up this payment op-
tion please can you contact your Housing Offi-
cer on 020 8805 0548 
 

 
 
 
 
 
 
 
 
 

   Policies and Procedures 
Lee HA has revised its Allocations and 
Resident Selection policy to: 
 
 Make it more focussed; 
 Provide details of how we let properties; 

and 
 Give Officers clear guidance on the 

processes involved. 
 
If you would like a copy of this policy please 
contact the Lee HA office. If you would like a 
copy of the customer care charter please 
contact the Lee HA office on  
0 2 0  8 8 0 5  0 5 4 8  o r  e  m a i l 
reception@leeha.co.uk 

 

              

Lee HA Move On Scheme 
 

      Tenants In credit 
 (Pay Your rent In  

Advance) 
Lee HA have a quarterly prize draw at the 
end of each quarter, with one tenant win-
ning a £100 cash prize. The winner of the 
prize draw at the end of quarter 2 2009:10 

(September 2009) was a tenant at Alma 
Road. 

Pay your rent in advance in line with your 
tenancy agreement, keeping your rent ac-
count in credit, and it could be you. 

TRAINING OPPORTUNI-
TIES COME TO ENFIELD 

 
Are you between 18 – 24 and have been receiving Job 
Seekers Allowance for 39 weeks? Do you want the oppor-
tunity of a 26 week work experience placement and be 
paid at minimum wage? Would you like a FREE laptop and 
the opportunity to study 5 on-line courses of your choice?If 
so, please contact Bev Burden by e-mail 
b.burden@htcic.org 

He will need to know your NI number to check your eligibil-
ity for the project. There are 100+ fantastic work experi-
ence opportunities available with local employers in a vari-
ety of sectors – retail, logistics, creative, manufacturing 

Repairs Satisfaction  
Survey  

Questionnaire 
 

Lee Housing Association currently send a 
repair satisfaction form to  all tenants 
that report a repair. 

          
 

TSA: FIND AND  

COMPARE LANDLORDS 
The tenants services authority is the 
regulator of housing associations.  

They have recently launched a website 
which allows you to find and compare 
landlords in your area. 

This tool allows you to find social land-
lords in your area, using a postcode. 
You will also be able to compare aver-
age rent levels of housing associations 
locally, and satisfaction levels overall 
and with repairs. Please visit the web-
site on:  

www.tenantservicesauthority.org 

mailto:b.burden@htcic.org�


 

 

Urgent Repairs: 97.48% 

Routine Repairs: 98.13%. 

This represents the percentage of repairs completed 
within target response times of 24hrs, 5days and 20 
days respectively. 

You can find performance information for the 
last three years on our website: 
www.leeha.co.uk under the tenants informa-
tion section. 

We currently monitor our performance on a num-
ber of key areas of operation including rent ar-
rears collection, lettings, maintenance response 
times and number of resident panel meetings in 
the year. Our performance at the end of  June 
2009 has been better than the previous quarters 
performance in some areas, but not as good in 
other areas. 

 Rent arrears were 6.99% at the end of September 
2009 which is not as good as 5.46% at the end of June  
2009. 

This means that 6.99% of all the rent we could have 
collected from our current tenants is still owing. 

Our lettings took an average of 26.8 days to let a 
property. This is not as good as the previous quarters            
performance of 23.8 days. 

Our performance on maintenance has remained good 
this quarter.                     

Maintenance Response Times: 

Emergency Repairs: 100% 

 

        
                                                                  
Key Performance Indicators  

        

        

             

Lee Housing Association has developed 
a planned maintenance programme for 
the new financial year commencing in 
April 2009. 
In the year to March 2010, we need to 
ensure that we carry out works to our 
properties to ensure that we meet the 
governments decent homes standard 
by 2010.  
 
We have completed installing new 
kitchens in five properties and will 
commence with works to bathrooms in 
ten properties in January 2010.  
We will also be commencing a window 
replacement programme in seven prop-
erties in January 2010. Boilers and wa-
ter heaters in twenty eight properties 
will also be replaced with this pro-
gramme also commencing in January 
2010. 
 
If you would like to know more about 
the decent homes standard, or the 
planned maintenance programme for 
the year, please contact your Housing 
Officer on 020 8805 0548. 
Please also contact your Housing Offi-
cer if you would like Lee HA to con-
sider carrying out some works in your 
property in next years programme. 

Planned Maintenance 

Programme 2009:10     

              

 

 

 

 

 

 

 Tenant Services Authority National Standards for Social Housing 
The tenants services authority, TSA, is the regulator of housing associations. They are in-
troducing a new standard which will apply from spring 2010 that all housing associations 
will be expected to meet. The standards cover six key areas. 

The six areas include a tenant involvement and empowerment standard; a home standard; 
a tenancy standard; a neighbourhood and community standard; a value for money stan-
dard; and a governance and financial viability standard. 

The TSA will place an emphasis on discussions between landlords and tenants with the aim 
being an improvement in the quality of services delivered.  



 
 
 
 
 
 
 
 
 
     

Contact Us.   
Telephone: 020 8805 0548 
E mail: reception@leeha.co.uk  
Website: www.leeha.co.uk 
Our website has been updated recently. 

 
 
 
 
 
 
 
 
 
 
 
 

Lee Housing 
 

General Office Opening Hours 
 
The offices of Lee Housing Association are normally open: 
 
Monday 9.30am to 8pm  
Tuesday, Wednesday, Thursday 9.30am to 4pm  
Fridays 9.30am to 1pm. 
 

     Resident feedback  
 We value your views: 
 Please let us know: 
 How can we improve the newsletter? 
 What would you like to hear about in the  
          Lee Housing Association newsletter? 
 Drop your comments in the suggestion box  
          at reception or  
 Come and talk to us. 

 
   
Out of hours (Emergency) Repairs:       
Linbrooks :   07971136781 
 

  

 
 
    

    

                         Xmas 2009 - Office Closure Times: 

    Please note that the Lee HA office will be closed on the following days over  

    the Christmas period 2009: 

                    Thursday 24th December 2009 CLOSED 

                      Friday 25th December 2009 CLOSED 

                      Monday 28th December 2009 CLOSED 

                      Thursday 31st December 2009 CLOSED 

                      Friday 1st January 2010 CLOSED 
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